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Highlights 

In his regular media briefing, WHO Director-General Dr Tedros  reiterated the importance of contact tracing in 
all communities affected by COVID-мфΣ ǎǘŀǘƛƴƎ ǘƘŀǘ άbƻ ŎƻǳƴǘǊȅ Ŏŀƴ ƎŜǘ ŎƻƴǘǊƻƭ ƻŦ ƛǘǎ ŜǇƛŘŜƳƛŎ ƛŦ ƛǘ ŘƻŜǎƴΩǘ 
ƪƴƻǿ ǿƘŜǊŜ ǘƘŜ ǾƛǊǳǎ ƛǎέΦ  

A South African hospital has developed an innovative solution to boost COVID-19 testing. Staff in the 
Westfleur Hospital, a public facility in the Western Cape, are refashioning security booths into makeshift 
COVID-19 testing centers.  

The Istanbul Center, run by the WHO Country Office in Turkey together with the Turkish Ministry of Health, 
improved access to health services for Syrian refugees using online services to provide psychosocial health 
support, as part of reinforced preventive measures against COVID-19.  

Countries in the WHO Eastern Mediterranean Region are restarting essential polio immunization campaigns 
under strict COVID-19 infection prevention and control measures, with Pakistan being the first country to 
resume campaigns. Other countries in the Region are in the early stages of planning to resume vaccination 
campaigns when the local epidemiological situation permits. 

Iƴ ǘƘŜ ΨSubject in FocusΩ ōŜƭƻǿ, we feature the highlights of the first global WHO infodemiology conference.  

Situation in numbers (by WHO Region) 

Total (new cases in last 24 hours)  

Globally  14 562 550 cases (213 637) 607 781 deaths (4 083) 

Africa  611 185 cases (13 962) 9 898 deaths (207) 

Americas  7 702 075 cases (117 400)                311 569 deaths (2 260) 

Eastern Mediterranean 1 400 544 cases (13 249)  35 145 deaths (459) 

Europe        3 103 674 cases (24 401)                  207 958 deaths (416) 

South-East Asia 1 478 141 cases (42 000)  35 121deaths (733) 

Western Pacific 266 190 cases (2 625)  8 077deaths (8)

https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---20-july-2020
https://www.who.int/news-room/feature-stories/detail/south-african-hospital-thinks-outside-the-box-to-boost-covid-19-testing
https://www.euro.who.int/en/health-topics/health-emergencies/syrian-crisis/news/news/2020/07/innovation-at-the-core-of-covid-19-response-if-refugees-cant-reach-health-services,-health-services-will-come-to-them
http://www.emro.who.int/polio/polio-news/essential-polio-vaccination-campaigns-resume-under-strict-covid-19-prevention-measures.html?format=html


Subject in Focus:  The first global WHO infodemiology conference - Building the 
science behind managing infodemics 

In April, WHO held an online global 
consultation that produced a WHO 
framework for managing the COVID-19 
infodemic, along with 50 action points, one of 

which was to hold the first WHO 
Infodemiology Conference: a trans-
disciplinary consultation to gather insights 

and approaches from as wide a range of 
relevant scientific fields as possible, 
establishing a glossary and research 

framework for infodemic management. 
 
A public webinar on 29 June set the context, 

generating record-breaking attendanceτover 11 000 online connections. This was followed by an 
invitation-only scientific conference consisting of a plenary session in early July, then a series of parallel 
discussions among expert teams that ran until a closing plenary on 16 July, at which the results of those 

discussions were presented. A final, public webinar  was held on 21 July, to present the outcomes of 
these discussions to the public. 
 
Along with strengthening the foundations of a new infodemiology discipline, the broader aims of this 

conference were to: 

¶ understand the multidisciplinary nature of infodemic management; 

¶ identify current examples and tools to understand, measure and control infodemics; 

¶ build a public health research agenda to direct focus and investment in this emerging field; and 

¶ establish a community of practice and research. 

 
By the 16 July closing plenary, a draft research agenda had been shaped from these discussions, 
organised across five action areas: 

1. Measure and monitor the impact of infodemics during health emergencies  

2. Detect and understand spread and impact of infodemics  
3. Respond and deploy interventions that protect and mitigate the infodemic and its harmful effects  
4. Evaluate infodemic interventions and strengthen resilience of individuals and communities to 

infodemics  
5. Strengthen systems for infodemic management in health emergencies. 

 

A community of research and practice is being built to encourage the necessary cross-disciplinary 
connections, encourage collaboration, build the required repositories of tools and resources, and track 
the implementation of this agenda. Finally, an infodemiology glossary is being created to standardize the 

language as a basis for a new field, along with a competencies framework for an infodemiology skillsetτ
ultimately enabling  capacity-building for the new field. 
 
Preconference videos, graphic summaries programme booklet  

Conference videos, graphic summaries programme booklet 
Testimonials 
Post-conference webinar, 21 July, registration here.   

https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200415-sitrep-86-covid-19.pdf?sfvrsn=c615ea20_6
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200415-sitrep-86-covid-19.pdf?sfvrsn=c615ea20_6
https://www.jmir.org/2020/6/e19659/
https://www.jmir.org/2020/6/e19659/
https://www.jmir.org/2020/6/e19659/
https://www.who.int/teams/risk-communication/infodemic-management/pre-conference-1st-who-infodemiology-conference
https://www.who.int/teams/risk-communication/infodemic-management/1st-who-infodemiology-conference
https://www.youtube.com/playlist?list=PLwmB5Aqso7V6rPjBBccT2NZPBdMubl5cJ
https://www.who.int/news-room/events/detail/2020/07/21/default-calendar/post-conference-webinar-1st-who-infodemiology-conference


Surveillance  

Figure 1. Number of confirmed* COVID-19 cases reported in the last seven days by country, territory or area, 15 July to 21 July **  

**See Annex 1 for data, table and figure notes.   



Figure 2. Number of confirmed* COVID-19 cases, by date of report and WHO region, 30 December through 21 July** 

**See Annex 1 for data, table and figure notes.  
























